
 
 

 
HEALTH CAMPAIGN TERMS 

AUTUMN-WINTER 2026-2027 

 
General terms of the promotion 

 
 

Promotion valid from 15/09/2026 to 31/01/2027, with a maximum effective date of 01/02/2027 
for clients who have not held Health Insurance with Caser Grupo Helvetia in the 6 months prior to 
taking out the policy. Applicable to new policies taken out by individual clients for the Médica 
Health Insurance, Integral Health Insurance, Prestigio Health Insurance, Salud +60 and Adapta + 
Sonrisa Esencial products, and new policies taken out by Self-Employed clients and Single-Family 
SMEs for the products Médica Health Insurance, Integral Health Insurance and Prestigio Health 
Insurance.   
 

Specific terms and coverage for each product are subject to the General, Particular and Special 
Terms and Conditions of the policy taken out. 
 

All discounts and special prices shown are already applied to the final price offered to the client 
during the promotional period. 

 

 
 

Discounts and special prices for new policies 
 for individual clients 

 
Up to 40% discount and one month for free 

 
 

Médica Health Insurance 
 

10 No Co-payment  
 

Promotional rate: 30% discount on the standard rate. 

+ One month for free as a gift (June 2027) payment must be made monthly.  

Additional discounts for multiple policyholders on the promotional rate: 7% discount for 2 insured 
persons 

Family Pack from 94,53€/month: Net monthly premiums valid for a family of 3 or more people aged 
0 to 54, except in Catalonia and the Balearic Islands, to which the taxes legally chargeable will be 
applied on the 1st invoice (0.15% L.E.A) and, on every invoice, the Insurance Premium Tax (IPS) 
applicable solely to the portion of the premium for assistance abroad, as legally required. Please ask 
about the promotion for other age ranges. 
 

With Co-payment 

Promotional rate: 30% discount on the standard rate. 

+ One month for free as a gift (June 2027) payment must be made monthly.  

Additional discounts for multiple policyholders on the promotional rate: 7% discount for 2 insured 
and for 3 or more insured, 10% discount. 

INDIVIDUAL CLIENTS 



 
 

  

Integral Health Insurance 

 

No Co-payment 

Promotional rate: 30% discount on the standard rate.  

Additional discount for multiple policyholders on the promotional rate: 4% discount for 1 insured 
person, 7% discount for 2 people insured and for 3 or more insured, 10% discount. 
 

10 No Co-payment  

Promotional rate: 30% discount on the standard rate. 

+ One month for free as a gift (June 2027) payment must be made monthly.  

Additional discount for multiple policyholders on the promotional rate: 4% discount for 1 insured 
person and 7% discount for 2 people insured. 

Family Pack from €152.01/month: Net monthly premiums valid for a family of 3 or more people 
aged between 0 and 54, except in Catalonia and the Balearic Islands, to which the taxes legally 
chargeable will be applied on the 1st invoice (0.15% L.E.A) and, on every invoice, the Insurance 
Premium Tax (IPS) applicable solely to the portion of the premium for assistance abroad, as legally 
required. Please ask about the promotion for other age ranges. 
 

With Co-payment 

Promotional rate: 30% discount on the standard rate.  

+ One month for free as a gift (June 2027) payment must be made monthly.  

Additional discount for multiple policyholders on the promotional rate: 4% discount for 1 insured 
person, 7% discount for 2 people insured and for 3 or more insured, 10% discount. 

 

Prestigio Health Insurance 
 
Promotional rate: 30% discount on the standard rate. 
 

Salud Adapta + Sonrisa Esencial 
 

Promotional rate: 30% discount on the standard rate. 

 

Salud +60 
 

+ One month for free as a gift (June 2027) payment must be made monthly.  

 

 

 

 

 

 

 

 
 
 
 



 
 

SELF-EMPLOYED CLIENTS AND SINGLE-FAMILY SMES 
 

 
Up to 40% discount and one month for free 

 
Médica Health Insurance PRO 
 
 

10 No Co-payment  

Promotional rate: 30% discount on the standard rate. 

+ One month for free as a gift (June 2027) payment must be made monthly.  

Discount for multiple policyholders: for 2 people insured, a 5% discount, for 3 or more insured, a 
7% discount. 

 

With Co-payment 

Promotional rate: 30% discount on the standard rate. 

+ One month for free as a gift (June 2027) payment must be made monthly.  

Discount for multiple policyholders: for 2 people insured, a 5% discount, for 3 or more insured, a 
7% discount. 
 

 

Integral Health Insurance PRO 
 

No Co-payment 

Promotional rate: 30% discount on the standard rate.   

Discount for multiple policyholders: for 2 people insured, a 5% discount, for 3 or more insured, a 
7% discount.  
 

10 No Co-payment  

Promotional rate: 30% discount on the standard rate.  

+ One month for free as a gift (June 2027) payment must be made monthly.  

Discount for multiple policyholders: for 2 people insured, a 5% discount, for 3 or more insured, a 
7% discount. 
 

With Co-payment 

Promotional rate: 30% discount on the standard rate.  

+ One month for free as a gift (June 2027) payment must be made monthly.  

Discount for multiple policyholders: for 2 people insured , a 5% discount, for 3 or more insured, a 
7% discount. 

 
 
 
 
 



 
 

 
Prestigio Health Insurance PRO 
 
Promotional rate: 30% discount on the standard rate. 

Discount for multiple policyholders: for 2 people insured, a 5% discount, for 3 or more insured, a 
7% discount. 

SINGLE-FAMILY/OPEN SMES 
CLOSED SME CLIENTS 

 

Médica Health Insurance, Integral and Prestigio 
 

Special rate. 

No co-payment for Médica Health Insurance, Integral Health Insurance and Prestigio Health 
Insurance. 
 

 

 

DIGITAL SERVICES INCLUDED 
 

 

All clients with Médica Health Insurance, Integral Health Insurance, Prestigio Health Insurance, 
Salud +60 and Adapta + Sonrisa Esencial, have access to the following services at no additional 
cost: 
 

 

BODY CARE AREA 
 

We keep evolving to look after you. In addition to our mental health services, the 
Health App now includes cover to support your physical wellbeing. Posture, 
exercise, nutrition and rest: everything you need to feel better every day:  
 
• Digital physiotherapy 
• Video/Tele-consultation for Rehabilitation and Traumatology 
• In-person appointments for Rehabilitation and Traumatology 
• Virtual Gym 
• Keep looking after yourself >>> Caser + Benefits 
• Special programmes and courses for self-care 

 

 

MENTAL HEALTH AREA 

Emotional health is an essential part of your wellbeing. That's why we've created a 
space within the Health App where you'll find:  

• Mental Health Advisor provided by a medical professional. 
• Medical Directory of Psychology and Psychiatry, organised by specialism to 

help you choose the right professional.  
• Quick assessment of your anxiety levels and mood changes, so you know where 

you stand.  
• Access to digital Psychology sessions.  
• Urgent helpline 
• Courses with live online classes: meditation, yoga… and much more! 

 



 
 

 

My Emotional Wellbeing 

An online platform for looking after your mind and managing your emotions, where 
you'll find guidance, tips and recommendations to improve your emotional 
wellbeing, through a range of courses with live classes.  

Available to every adult insured person included on the policy. Free service until 
31/12/2027. 

 

 

Virtual Gym: brings exercise into your daily routine, simply. 

Stay active with access to online classes and workouts through the Health App. 
You'll find this service within the My Emotional Wellbeing space. Available to every 
adult insured person on the policy. 
 

 

CentroMédicoCaser 
 

A Telemedicine service, where you can have Video/Tele-Consultations and 
consultations via Chat, covering General Medicine and Paediatrics, as well as 
multiple specialities (Psychology, Traumatology, Gynaecology, Cardiology, 
Dermatology…). You can also access treatments such as Rehabilitation, Psychology, 
and more.  
 

 

Selfie Health 

Exclusive digital service from Centro Médico Caser that gives you key physiological 
and psychological health indicators through a facial scan from your mobile in just 
30 seconds. With Selfie Health, you can monitor your overall wellbeing every day, 
as it provides results for more than 15 indicators of health, such as: heart and 
respiratory rate, blood pressure, stress index, body mass index, facial age, 
cardiovascular disease risk... It also includes a mental health assessment to measure 
your anxiety levels and mood changes through a simple questionnaire. You can also 
check your measurement history and share the results with your doctor whenever 
you like. Free service available until 31/12/2027. 

 

 

Symptom Checker 

A virtual assistant powered by Artificial Intelligence that, based on a series of 
questions about your symptoms, gives you information on what might be going on 
and advises and refers you to the most suitable level of care or specialist. You can 
also download and share your assessments and check your history. Available in the 
Health App, at no cost until 31/12/2027. 

 

 

My Medical Record  

Our policyholders can access their medical reports from the leading private 
hospitals joining the network, and share them easily with their doctor, from the 
Health App. 

 

 
  



 
 

 

 

FINANCIAL BENEFITS 
 
 
All clients who take out Prestigio Health Insurance, Integral, Médica, Salud +60, Adapta + 
Sonrisa Esencial will benefit from:  
 
 

 
 
   

 

Caser +Benefits Voucher   

You'll receive a discount voucher to use on the casermasbenecios.es services platform, 
worth 50€ for maternity or assisted reproduction, or 20€ for genetics, prevention or 
nutrition. Valid for every adult insured person until 31/12/2027. 

 

Dental voucher 

You'll receive a discount voucher per insured person worth 100€ towards 
Orthodontics and Implants; or 30€ towards other treatments, applicable to the 
discounted prices of the dental add-on included in the health policy. It can be redeemed 
until 31/12/2027 at Dental Clinics participating in this promotion. 

 

ALAIN AFFLELOU Optical and Hearing Aid Voucher 

You'll receive a discount voucher of 200€ per insured person/year towards the purchase 
of a pair of hearing aids from the INCOGNITO brand, any range, or 100€ per insured 
person/year towards the purchase of a single hearing aid from the INCOGNITO brand, 
any range, plus a discount voucher of 100€ per insured person/year, applicable when 
purchasing prescription glasses (frame + lenses) from the ALAIN AFFLELOU brand, not 
compatible with other promotions except Tchin – Tchin, Next Year and Infinity. Valid 
until 31/12/2027 for Health or Dental policyholders and first-degree family members at 
Alain Afflelou centres in Spain and Andorra. Not redeemable for cash. Under no 
circumstances will the value of any unused discount be refunded. For children aged 
between 0 and 16 (insured persons or children of insured persons), it also includes: “free 
repair” for a broken frame or lenses, for up to 12 months after purchase (does not apply 
to mineral lenses and/or pre-mounted presbyopia lenses, Blue Block and Forty), plus a 
“prescription change guarantee” for 1 year from the date of purchase, through which the 
lenses are replaced at no cost if the child's prescription changes. Cannot be combined 
with the PLAN VEO. Limited to 1 repair per year and 1 prescription change per year. To 
use this promotion, you must identify yourself as a Health or Dental policyholder. First-
degree family members must present a document proving their family relationship with 
the policyholder. 

 

 

 

 

 

 

 

 

 

 
 

 



 
 

Individual clients who take out Salud Adapta + Sonrisa Esencial will benefit from:   
 
 

 

Dental voucher at Caser dental clinics 

You'll receive a discount voucher per insured person worth 100€ towards 
Orthodontics and Implants; or 30€ towards other treatments, applicable to the 
discounted prices of the product taken out. It can be redeemed until 31/12/2027 at 
Caser Dental Clinics. Find our clinics and book an appointment at 

www.clinicasdentalescaser.es 

                                                                      
 
In addition, individual clients, self-employed clients and single-family SMEs that take out Integral 
Health Insurance or Prestigio Health Insurance, will also enjoy:  

 

Optical reimbursement 

50% of the amount of optical invoices, up to a maximum of 100€ per insured 
person per year. 

 

         

             

 

Pharmacy and children's vaccine reimbursement 

50% of the amount of invoices for medication and children's vaccines, up to a maximum of 100€ 
per insured person per year.  

 

 

Biocord stem cell cryopreservation reimbursement 

Up to 600€ towards the purchase of any Biocord stem cell cryopreservation option, through the 
services platform casermasbeneficios.es,  where you can check the terms and conditions. 

 
 

 

               

 
 
 
 
 
 
 

SINGLE-FAMILY/OPEN SMES 
 

     
 

http://www.clinicasdentalescaser.es/
https://casermasbeneficios.es/

